CALGARY BUFFALO
HOCKEY ASSOCIATION

RELEASES AND REFUND POLICY

It is the CBHA's intention that all members be treated in a fair and consistent manner with regards
to annual team fees and operational “Cash Calls”. Below is a list of policies that apply to most mid-
season disruptions due to injuries or other unforeseen incidents outside of player (family) or CBHA
control.

RELEASES

Once a player is registered (added to a Team Roster) on a CBHA team, the family has committed
to paying the full registration fees. If a player chooses to leave after the roster is finalized, the
CBHA has the right to refuse the players release and will put a block on their HCR ID until
registration is paid in full.

In the event of extenuating circumstances, such as relocation, the CBHA Executive will review the
case and decide if an exception to this policy can be made. The family must provide appropriate
documentation to support their request.

REFUNDS

Players who experience a season-ending injury before December 31st of the current season will
receive a partial refund. Refunds for cash calls related to such injuries will be determined by the

CBHA Executive based on individual circumstances and whether funds have already been spent
(e.g., Players' hoodies, toques, shirts, or team functions that have already occurred).

Refunds will be based on the following charts

U13 — U18 PAYMENTS & REFUNDS

Registration & Fee Payment Season Ending Injury
Paid in full by Oct 1% or in 3 equal installments Injury occurs prior to December 315 and player
does not return
1%t installment due October 1st Injured October refund 80%
2" installment due October 30th Injured November refund 55%
3" installment due November 30th Injured December refund 45%

JUNIOR ‘B’ PAYMENTS & REFUNDS

Registration & Fee Player Additions Player Releases Season Ending Injury
Payment Fee payment for Injury occurs prior to
Paid in full by Oct 1** or in 3 player added to Refund for players December 31% and
equal installments roster after October released from roster player does not return
1%t installment 1°t League | Added to 80% of Player released | 80% Injured OCT 80%
due Game roster NOV | total fee | OCT refund refund
2" installment Nov 15th Added to 55% of Player released 55% Injured NOV 55%
due roster DEC | total fee | NOV refund refund
3 installment Dec 15th Added to 45% of Player released | 45% Injured DEC 45%
due roster JAN | total fee | Dec 1-Jan 10 refund refund
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